A Message From Our President

To our valued members,

As a member-owned cooperative, the health and safety of our employees, members, and the
community is a top priority.

Germania Credit Union is closely monitoring the developing situation of Coronavirus, also known as
COVID-19. Along with our sponsor company Germania Insurance we are following guidelines from
the Center for Disease Control and Prevention, the Texas Department of Public Health, and other
sources to monitor the situation as it unfolds.

Currently our branch location is operating as usual.

We are implementing a Call Up/Drive Up for members practicing social distancing. Call us at
877-635-9405 during normal business hours and park in one of our GCU parking spaces at the
home office and we will offer drive through service for all teller transactions.

While our branch location remains available, we recommend doing business through our digital
channels including:

« Online Banking - With Online Banking you can view updated balances and transaction
history, transfer funds between internal and external accounts, make loan payments and more.
If you aren't currently enrolled in Online Banking, you can self-enroll by clicking the link above
and selecting “Enroll Now”

« Mobile App — Our Mobile Applications can be used with your iPhone, iPad, or Android device.
The app allows you view updated balances and transaction history, transfer funds between
internal and external accounts, make loan payments and more.

« Remote Deposit Capture — Once you have downloaded out mobile app you can signup to
start making deposits using remote deposit capture. Click “Deposit” in the mobile app to
register today.

o Telephone - You can contact Germania Credit Union at 877-635-9405, send a message via
facebook or send us an email at gcu@germaniainsurance.com

« Mail - Deposits and loan payments are also accepted via mail. Please address all mail to
Germania Credit Union, PO Box 645 Brenham, TX 77834 - 0645

e« ATM - To deposit or withdraw funds
The Germania Credit Union staff remain committed to serving you!

Sincerely,

Nick Tonelli - President
Germania Credit Union


https://my.homecu.net/banking/hcuLogin.prg?cu=GERMANIA

